VPNs  Gain  With  Users; 
Frame  Relay  Declines 

IP-bascd  v  irtual  notvvorks  tapped  to  improve  seeuritv;  support  new  apps 
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The  new  Basel  Capital, 

For  over  30  years,  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work 
effectively  with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challen 
real-world  multi-enterprise  collaboration.  Sterling  Commerce  can  help  your  organization  become  sear 
integrated  with  trusted  business  partners.  You'll  achieve  end-to-end  visibility,  and  real-time  control  over  i 


Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


business  processes,  so  you  can  make  faster,  better-informed  decisions  to  help  cut  cost 
market.  Leading  analysts  uniformly  praise  our  technology  and  implementations.  And,  me 
of  the  world's  leading  companies  depend  on  us.  That's  a  tough  act  to  follow.  Contact 
representative  today.  Or  visit  us  at  www.steriingcommeree.eom 


ts  and  accelerate  time  to 
)st  importantly,  a  majority 
your  Sterling  Commerce 


j  Sterling  commerce 


SIX  TIME  ZONES  AWAY 
CLICK.  DONE. 
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, RATED  OUT  OF  THE  BOX, 


CAN  WE  BUILD  ON  IT  FOR  THE  FUTURE 

PEOPLE  MANAGE  IT 

3  WILL  IT  LOWER 

IS  IT  LINUX 
OR  WINDOWS 


RADIOSHACK  COMPARED  TCO  AND  FOUND  WINDOWS  SERVER  SYSTEM 
WILL  SAVE  THEM  MILLIONS. 


"In  upgrading  our  aging  UNIX-based  servers,  we  considered  both  Windows  Server”  and 
Linux.  Windows  Server  System”  offered  several  advantages,  including  the  ability  to  consolidate 
our  in-store  servers  by  50%  from  10,200  to  5,100— and  a  savings  of  several  million  dollars 


in  hardware,  software,  systems  management  and  support  costs." 
-Ron  Cook,  Vice  President  and  Chief  Technology  Officer,  RadioShack 


0RacioShaclc 


For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


Windows 
Server  System 


NEWS 


New  York  Signs  Pact  to 
Boost  Transit  Security 

*" million  project  includes  rollout  of  | 

- software,  cameras  and  sensors  citywide  after  luiy  s  terrorist  bombings 
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Treasury  Reopens  Bidding 
For  $1B  Teiecom  Contract 

omce  (Quicklink  54669].^ 
Obiections  came  from  Broad- 

Level  3  Communications  Inc, 

to  Iniiim.  Ma.  li  ifeMrfy  a 

IIK  FbmFb«t«n 
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amid  protests 

Infbrmatioo  Technology  and 

Inc.  A  sixth  bidder.  Sprint 
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Uw  Sun  Grid  IWtty 

The  U5.  Department  of  the  en  ooe^var  optioRs.  seeks  a 

the  contract.  : 
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HITACHI 

Inspire  the  Next 


il  l  II  I 


TIME  WARNER  CABLE 


I  dmiriip  solution  for  i 


Imorker  SaillliMt.  Branch  Offie»  Connectivity— and  you 


www.rrbiz.coni  Warner  Business cioss 

1-866-689-3678 


The  Search  War 

Anew  battle  for  the  desktop  is  under  Enterprise  are,  a  bes 

way.  This  isn’t  your  old-fashioned  Linux 
or  Mac  vs.  Windows  tussle,  where  ar-  dueiess  end  users  wi 

cane  issues  over  oj^rating  systems  en- 
thrall  systems  administrators  and  enthu-  ed™  am^se^ 
siasts  while  boring  everyone  else  to  tears.  This  turf  i  suggest  that  you  e 
war  is  about  things  that  matter  to  end  users,  which  is 


Vendors  Are 
Keeping  Too 
Many^ghts 


OPINION 


MARK  MALI 


DAN  GILLMOR 


The  Search  War 


Anew  battle  for  the  desktop  is  under 
way.  This  isn’t  your  old-fashioned  Linux 
or  Mac  vs.  Windows  tussle,  where  ar¬ 
cane  issues  over  operating  systems  en¬ 
thrall  systems  administrators  and  enthu¬ 
siasts  while  boring  everyone  else  to  tears.  This  turf 
war  is  about  things  that  matter  to  end  users,  which  is 
not  necessarily  the  best  news  for  IT. 


The  latest  sal%'o  in  the 
new  desktop  skinnish 
was  Tired  by  Google  last 


Desktop  2.  a  search  pro¬ 
gram  for  Windows  PCs. 
and  Google  Talk,  an  in¬ 
stant  mcssa^g  client.  By 
combining  those  ofTer- 


e-mail  service.  Goc^le 
DOW  is  kicking  at  Micro- 


the  sake  of  handling  queries  from  the  i 
clueless  end  users  who  haunt  our  ' 

these  indexing  programs  might  be¬ 
come  another  security  headache. 

out  Desktop  Search  for  Enterprise, 
or  a  comparable  desktop  search 
product  that  also  efficiently  searches 
online.  (And  no.  the  stupid  puppy 
that  comes  with  Windows  XP  does 


iet  companywide  policies  I 
or  how  those  tools  should  be  set  t 
Make  encryption  mandatory.  It  do 
stow  down  retrieval  a  bit.  particularly  I 


Vendors  Are 
Keeping  Too 
Many^ghts 


WHEN  I  CONSIDER 
the  big 
world  of  informa- 
technology  and  policy,  I 
invariably  return  to  a  single 
word:  control. 

Control  encompasses  any  number  < 


the 


SAS  SOFTWARE  FOR 
BUSINESS  INTELUr-c* 
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TICHNOLOeY 


October  24-27,  2005  •  JW  Marriott  Grande  Lakes  Resort  •  Orlando,  Florida 


Application  for  Conference  Registration 


TtCHHOlOSY 


CWHTtWltU>mcHl.»l5  27 


Protocds 


[ 


A  protocol  is  a  set  of  formal  rules  that  describe  how 
devices  or  software  can  exchange  information  with  one 
another  across  a  computer  or  communications  network. 


1 


)r  example.  Ethernet  is ; 


k-eloped  by  Xerox  Corp.. 
el  Corp„  Elhemet  has  siiw 


or  pieces  of  !  Elhemet  defines 


and  bytes  arc  interpreted 


»i.  a 
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Software  Upgraded 


DOUGLAS  SCHWEITZER 


The  ‘Virtual’  Way  to 
Better  Wireless  Security 


COMPUTERWORLD 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 
(THAT’S  TOO  MANY.) 


IBM  TotalStorage" 


IT  TAKE 
SYSTEM? 


« 


MmueEMEMT 


2nd  Annual 


Distributed  Management  Solutions 
for  Today’s  IT  Data  Center 
and  Infrastructure 


Aloannect  Picks 
Singer  as  CIO 


MIUttBaiEItT 


JOHN  COLUMBUS 

Good  Numbers 
And  Bad 

For  the  past  22  years.  I’ve  worked  with 
computers.  The  basic  concept  of  electronic 
computers  is  binary  numbers:  a  1  and  a  0,  the 
presence  of  something  like  voltage  or  its  ab¬ 
sence.  The  advantage  of  computers  and  math 
is  the  same.  Both  are  either  right  or  wrong.  In  my  first 
full  year  as  a  computer  programmer,  this  was  vividly 


tm 


Witness  Real  Solutions  for  Achieving 
Business  Intelligence  Success 


lop  I  (I  I  i.';iNOHs  w  h\  \  oil 
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IT  Careers  Audience  Skill  Survey 

2003/2004 

•  Client  Operating  Systems 

93% 

.  IS/MIS/IT 

87% 

•  Server/Host  Operating  Systems  (NET) 

84% 

.  Windows  2000 

80% 

.  LAN/WAN  Environment  (NET) 

73% 

•  Languages  &  Tools  (NET) 

72% 

.  WindowsNT 

72% 

•  Dev.  Tools/Environments 

68% 

.  Software/ Applications  Dev. 

67% 

.  Networking/Telecom 

66% 

Your  direct  line  of  communication  to 

qualified  IT  Professionals  with  the 

most  in-demand  IT  skills. 

iT|career8 

800-762-2977 

Visit  us  online  at 
www.itcareers.com 

Computerworld’s 
Careers  Knowledge 
Center 


I’i:-  fei 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 


Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerworld.com  today. 


THEMCKPA6E 


Ity  hospitals.  Not  one  of  our  hospitals  is  ready  for  elec 
tronic  health  records.  They  are  not  even  close  to  givi 
up  paper.  I  guarantee  you  there  are  more  hospitals  th 
do  not  have  EHR  than  those  that  do.” 

This  network  manager  who  wrote  to  me  is  right.  When  I  said  a 
few  weeks  back  (QuickLink  55837]  that  “hospitals  have  made  the 
transition  over  the  past  decade”  to  EHR,  I  was  wrong.  True,  many 
large  health  care  organizations  have  put  EHR  in  place.  But  the  rest 
the  health  care  world  has  a  big  challenge  ahead. 


Network  Eflfect 
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021 DEMMO  BUSINESS 


IBBIBBSH  gets  Corporate 
Express  there  in  no  time. 

With  its  24/7  dedicated  business 
service  team,  Cingular  gave 
Corporate  Express  the  support, 
training,  and  technology  needed 
to  migrate  from  a  paper-based 
delivery  system  to  a  real-time 
wireless  solution.  From  system 
installation  and  operation  to 
employee  training,  the  Cingular 
service  team  ensured  a  seamless 
transition  to  the  ALLOVER™  network,  the  largest  digital  voice  and 
data  network  in  America.  For  the  leader  in  office  supplies,  Cingular 
increased  driver  productivity  while  reducing  administrative  costs. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


X  cingular 

raising  the  barT.iill 

Find  out  how  Cingular  can  make  your  business  run  better: 

C  A  L  L  your  account  representative  -or-  CLICK  cingular.com/businessleader 


